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Dear customer:

Please read the information on the back of the form carefully before completing it.

Customer group: The type of cementpurchased by the customer:
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The range of criteria scores

Yourlevelofsatisfaction with the quality of the

product

Evaluating the variety of products in your

choice

Aenb
}onpord

Evaluation of packaging (f buying bagged

cement)

The orderand arrangementofthe decoration

of the work environment

The time spentto receive sales services

The time spentto receive financialservices

Waiting time forcementdelivery

The quality of accountability of those
responsible fordoing the work (accuracy and

correctness)of the sales unit

The quality of accountability of those

responsible fordoing the work (accuracy and
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correctness)of the financial unit

Yourlevelofsatisfaction with the technical
information provided in terms of product

specifications and safety and environmental

aslgects

Yourlevelofsatisfaction with the company's

internetservices

Yourlevelofsatisfaction with the approach of

the entrance doorguard

Yourlevel of satisfaction with the way the

sales unitmanagers behave

Yourlevelofsatisfaction with the way sales

unitemployees behave

Yourlevelofsatisfaction with the behaviorof

the financial unit officials

Yourlevelofsatisfaction with the behaviorof

the employees of the financial unit
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Yourlevelofsatisfaction with officials and

employees of transportation companies

Yourlevelofsatisfaction with the drivers of the

transportcompanies

S um of points (to be completed by the evaluator)

Are you interested in buying again from Fars New Cement Company? Ifthe answeris negative, state yourred

YES (Jno (J

Whatother products and services can this company provide to meetyourneeds?

Products: Type of product packaging:
Service” Technical services (] educational() laboratory ()

Please provide yoursuggestions and criticisms in order to improve your satisfaction with this company.
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Customersatisfaction measurement form Date:

dear customer

Please,by allocating a small amount of your time in order to complete the following form, help us in

achieving the big goals thatare truly your satisfaction.
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employee behaviorbased on the comprehensive quality policy of New Fars C ement, which is

achieved with the approach of continuous improvementin all activities and increasing the level of

rnctnmercaticfactinn

Therefore, since the points given are the measurement criterion and the mostimportant criterion in
evaluating the process of improvementin the activities of these industries and obtaining the
highestlevel of customersatisfaction,and are examined and calculated in different periods, and in
the organization and research of charts and indicators, these criteria are used in a smallamount,

please in the columns Be sure to use the number (point) in the specified range instead of the sign.

In addition, such points are considered so thatthe completer of the form has a widerrange of
choices, forexample, in the last spectrum, which is a high level of satisfaction, a range of numbers
including A\ to 44 can be selected, which means thatthe highestlevel of satisfaction will not

necessarily be \--.

Also, by specifying the degree of importance of each of the presented criteria, specify how

important the mentioned criterion is to you.

We assure you thatyour comments are very importantto us and we willuse them in our current

and future plans.
It you are Interested, write us yourname and contactnumber in the relevant place, we will definitely

contactyou in the necessary cases and we will benefit more from your point of view.

In each period of evaluation, gifts will be given by lottery to several people who complete the form.
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